
 

 

 

KYOCERA Document Solutions America, Inc. 

EQUIPMENT LIMITED WARRANTY 
 

 
Kyocera Document Solutions, Inc. (Contractor) guarantees its equipment for a period of ninety- (90) days 
from date of delivery. During the guarantee period, all broken or defective parts (except consumable parts), 
not caused by accident or misuse, shall be replaced at the Contractor's expense, including labor, parts and 
transportation cost. Considered consumable parts are masters, heater rollers, toner, developer, paper, etc. 
The Contractor at his expense shall make necessary adjustments of equipment, not occasioned by accident 
or misuse, during that ninety- (90) day period. 
  
These warranties would be void if the equipment is not operated properly or misused. Drum unit  
warranties are limited to electrical functioning of the drum unit and are void if misused or physically 

       damaged by the operator.  

THREE-YEAR PERFORMANCE GUARANTEE (“GUARANTEE” KDA EQUIPMENT ONLY, RETURN POLICY) 
 
If Customer KDA Equipment does not operate within KDA’s specifications as published in KDA’s product 
manuals or data sheets, and if the KDA Equipment cannot be repaired to perform within specifications, KDA 
will replace it with a comparable unit with similar features and capabilities. This Guarantee only applies to 
new KDA Equipment acquired through the KDA National/Government Accounts Division. The KDA 
Equipment must be operated within the recommended guidelines as published by KDA including but not 
limited to, the recommend maximum volumes for the KDA Equipment. All KDA Equipment must be 
maintained under a full service maintenance agreement with an authorized KDA dealer and must use only 
KDA brand consumable supplies and parts. This Guarantee will not be applicable to KDA Equipment 
damaged or destroyed due to negligence, misuse or improper electrical power. 
 
 

 


